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Need for season of goodwill in car parks says AA Insurance

AA Insurance, Auckland — 24 November 2009 - If there’s one place that’s sadly lacking in the
spirit of Christmas goodwill, it's car parks. Research from AA Insurance shows that 73 percent
of drivers have had their car damaged while parked and over half say they have had a car park
taken by another driver despite clearly waiting for it.

Worse, a surprising number of New Zealanders don’t come clean after damaging another car —
and the average claim amount for a car damaged while parked is about $1,480, according to AA

Insurance claims figures.

The AA Insurance Drivers Index found that of those who had their car damaged while parked, a
staggering 91 percent returned to find not a single contact detail from the person responsible —

despite this being a legal obligation.
AA Insurance surveyed 3,708 New Zealand drivers aged 18-65 for the index.

“On average AA Insurance receives over 250 claims a month from customers who have had
their car damaged while parked,” says Martin Fox, Deputy General Manager, AA Insurance.

“‘Damage ranges from dents, scratched paint, broken lights or mirrors to more serious damage.”

Despite these high levels of non-compliance, it seems that Kiwis aren’t even honest about their
lack of honesty. Only 15 percent of respondents admitted they would think twice about leaving
their details if they damaged a car and there were no witnesses. Declared honesty levels
differed between the major cities, with 19 percent of Aucklanders saying they would think twice
about leaving their details, compared to 16 percent of Wellingtonians and 13 percent of

Christchurch residents.

Young drivers were also less likely to leave their details after damaging a car, with 28 percent of
18-24 year old respondents admitting they would think twice about it, compared to only 16

percent of 35-54 year olds.



This boorish behaviour extends to taking parks assigned for those with special needs, with over
80 percent of respondents saying they’ve seen people using disabled parking spaces without a

permit.

“The coming holiday shopping season can be quite stressful enough without aggression and
rudeness in car parks,” adds Martin. “Drivers feeling frustrated or impatient are more likely to

have accidents, so we urge motorists to take it easy and remember —it's only a parking space!”

Tips from AA Insurance: Keep cool in the car park

1. Take it easy. Many car park accidents are caused by frustration and impatience.

2. Don’t pull out around cars that are waiting to drive into a parking space — be patient and
give them room to move.
If you hit a parked vehicle, do the right thing and leave a note with your details.
If your car is damaged and no one has left a note, report it to the car park security or
mall security — they may have CCTV which might have captured the incident.

5. Use indicators every time you make a turn — this is just as important in car parks as it is

on the road.
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About AA Insurance
AA Insurance was launched in 1994 and is a joint venture between New Zealand Automobile

Association and Suncorp-Metway Limited.

AA Insurance has over 300 staff servicing 150,000 plus customers and manages over 300,000
policies. Over half of those policies cover motor insurance risks including cars, bikes, caravans

and motor homes, and the remainder are house and contents insurance.

In 2008, AA Insurance was a finalist in the unlimited/JRA Best Places to Work Survey in the

medium-large workplace category, making it one of the top places to work in New Zealand.

AA Insurance Limited has an A+ (Strong) Insurer Financial Strength Rating given by Standard
and Poor’s (Australia) Pty Ltd on 8 January 2009. For further information, visit

WwWw.aainsurance.co.nz.
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About the 2009 AA Insurance Drivers Index

The 2009 AA Insurance Drivers Index is an independent internet survey of 3,708 drivers aged
18 to 65 from around New Zealand.

For more information please contact:

Kate Webby, Botica Butler Raudon Partners, (09) 303 3862, 021 403 503 or email
katew@botica.co.nz



